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“Whether he is in a private office or a public bureau, the modern official always strives and usually enjoys a distinct social esteem as compared with the governed. His social position is guaranteed by the prescriptive rules of rank and order….”



Max Weber, “Bureaucracy” (c. 1922)

“Work may be a mere source of livelihood, or the most significant part of one’s inner life; it may be experienced as expiation, or as exuberant expression of self; as bounden duty, or as the development of man’s universal nature. Neither love nor hatred of work is inherent in man, or inherent in any given line of work. For work has no intrinsic meaning.”

C. Wright Mills, White Collar: The American Middle Classes (1951)

“[My father’s] job was to install windshields….Car, windshield. Car, windshield, Car, windshield….This kind of repetition didn’t look like any fun at all.”



Ben Hamper, Rivethead: Tales from the Assembly Line (1986)

“Because an everyday activity like work is often taken for granted, motives for it are infrequently enunciated. Motives for such commonplace activities do exist, however, and it is, in fact, by exploring the underlying motives of people’s everyday activities that one may understand their dominant concerns….Generally we may assume that people explain their activities by selecting motives which protect or enhance prized aspects of their own self-images.”

Robert Jackall, Workers in a Labyrinth: Jobs and Survival in a Bank Bureaucracy (1978)

Course Objectives:
After childhood, work dominates our waking lives. Education prepares us for careers, and careers are spent in pursuit of promotions, higher pay, and a secure retirement. But work can also be a serious form of play in which the creativity we develop as children is extended into mature, productive activities with the dual objective of satisfying inner needs as well as our external obligations. However we view modern work, it is almost always conducted in bureaucratic organizations which have unique effects on the social psychology of individuals and groups. This course explores these issues by looking at theories and case studies of work written by sociologists over the last century. The objective of the course is to challenge students to think and write critically about the sociology of work and organizations as they prepare to begin their careers soon or after graduate training.

Dr. Churchill’s Web Site: 
Go to http://stacweb.stac.edu/~cchurchi/ for links to this syllabus (bottom of page), additional course material, and links to web sites relevant to sociology.

Final Grade:
Participation   
= 20%



Presentation
= 10%



Paper #1
= 15%



Paper #2
= 25%



Final Paper
= 30%

NOTE: Any work which you do not complete will be worth 0 points.
Office Location: 
Maguire 12

Office Hours:

Mon.
11:15-1:15




Thurs.
11:15-1:15




(And by appointment)

Office Telephone #: 
(845) 398 – 4387

E-mail: 

cchurchi@stac.edu


Required Texts (available in College bookstore):
Fraser, Jill Andresky. (2001) White-Collar Sweatshop: The Deterioration of Work 

and Its Rewards in Corporate America.
Hochschild, Arlie Russell. (1997) The Time Bind: When Work Becomes Home 

and Home Becomes Work.

Schor, Juliet B. (1992) The Overworked American: The Unexpected Decline of 

Leisure.

Sennett, Richard. (1998) The Corrosion of Character: The Personal 

Consequences of Work in the New Capitalism. 

NOTE: Articles and chapters from other sources will also be distributed.

Important Dates: 
Feb. 8:


Paper #1 due




Feb. 13:

Student presentations begin

Feb. 22:

Final paper topic due

March 8:

Paper #2 due




April 19:

Final paper due 




April 26 & May 1:
Students present final paper findings

NOTE: 
These dates are subject to change at the professor’s discretion.
Movies & Documentaries:

(We will watch some of these films in class, but the entire list is provided to you as a resource to supplement your reading and research this semester.)


Documentaries:


Beyond the Glass Ceiling (Cable News Network, c1993; 30 min.)

Many talented women, nearly half the workforce in the United States, are trapped beneath an executive "glass ceiling", an invisible but real barrier that keeps them from the top ranks of executive leadership. This program takes a critical look at the challenges and the opportunities for women beyond that glass ceiling. 

The Corporation (Zeitgeist Video, 2005; 145 min.)

Explores the nature and spectacular rise of the dominant institution of our time. Taking its status as a legal "person" to the logical conclusion, the film puts the corporation on the psychiatrist's couch to ask "What kind of person is it?"

Enron: The Smartest Guys in the Room  (Magnolia Pictures, 2006; 110 min.)

The inside story of one of history’s greatest business scandals, in which top executives of America’s seventh largest company walked away with over one billion dollars, while investors and employees lost everything.

Out at Work: America Undercover (AndersonGold Films, c1997; 58 min.)

About gays and lesbians on the job. A sequal to "Out at work: Lesbians and gay men on the job."

Roger & Me (Warner Bros. c1990; 91 min.) 

A documentary about Flint, Michigan native Michael Moore and his efforts to meet with General Motors' president Roger Smith in order to persuade the executive to visit Flint, a city which is economically depressed due to the closure of a General Motors plant. 

Where Do You Stand?: Stories from an American Mill (California Newsreel, 

2004; 60 min.) 

On June 23, 1999, after a quarter century of struggle, textile workers in Kannapolis, North Carolina won the single largest industrial union victory in the history of the South, a region long known as a bastion of anti-union sentiment. This film traces the story of that epic and often bitter struggle, and examines the efforts of workers to cope with a rapidly changing social and economic climate. Told primarily through the voices of those active in the numerous attempts to organize the union, the film offers an intimate and compelling portrait of American workers as they face the myriad challenges of the post-industrial age.


Movies:

Boiler Room (New Line Cinema, 2000; 120 min.)

Seth runs a small-time casino operation out of his apartment. With his streetwise business smarts, he's recruited to join the city's newest and hottest stock brokerage firm, and quickly takes to his new job's instant riches and fast-life pleasures. When he wins the eye and heart of Greg's ex-girlfriend, everything seems too good to be true. 

Glengarry Glen Ross (Zupnik Enterprises, 1993; 100 min.)

A powerful story set in the world of real estate. Times are tough at Premiere Properties. Shelley "the machine" Levene (Lemmon) and Dave Moss (Harris) are veteran salesmen, but only Ricky Roma (Pacino) is on a hot streak. The new Glengarry sales leads could turn everything around, but the front office is holding them back until these "losers" prove themselves. Then someone decides to take matters into his own hands, stealing the Glengarry leads and leaving everyone wondering who did it. 


Wall Street (CBS/Fox Video, c1988; 126 min.)

Bud Fox is an ambitious young Wall Street broker whose quest for new clients leads him to Gordon Gekko, a financial wizard with a genius for making money. Gekko lures Fox into the illegal but lucrative world of corporate espionage and insider trading. 

Requirements & Policies:

1) Participation: This is a seminar. You are required to make comments, ask questions, and participate in debate during class sessions. Though there will be lectures, a central part of the learning process in the course hinges on your direct involvement.

2) Special Accommodations: If you are entitled to special accommodations such as extra time for testing, in class note takers, etc., it is your obligation to let me know in advance of each test or relevant assignment and to show me proof of your entitlement each time. 

3) Reading: To be done as assigned.

4) Attendance: Be in class. If you can not attend, explain why. More than two absences will harm your grade. Students who engage in disruptive behavior, who read newspapers, or who sit in a manner indicating they are asleep during class will be marked absent. Coming into class late and leaving early will also be noted and will harm your grade.

5) E-mail: You may email me regarding substantive issues. Questions about assignments and scheduling should be addressed to me directly in class and only via email in an urgent situation. I will not respond to email inquiries about grades, but you are welcome to see me in person to discuss your grades.

6) Grading: The standard in grading all student work in this course can be found in the St. Thomas Aquinas College Catalog; it is duplicated on the next to last page of this syllabus. These standards will be adhered to strictly. It is your obligation and to your advantage to be completely familiar with them. While the STAC grading scale does not include minuses (e.g. A –, B –, C –), my own scale does include these designations. At the back of this syllabus, you will find a chart explaining how I convert my grades to the STAC system when I calculate your final course grade. 

All grade questions must be discussed with me in person, not by telephone or by email. Athletic obligations and vacation plans are your burden to accommodate. Tests and reading assignments will not be altered to fit these external activities. A test missed because of a valid, documented emergency excuse will be replaced with a make up test. Absences without a valid excuse during a test result in 0 points for that test.
GUIDELINES FOR PAPERS & PRESENTATIONS

I.
Presentations:

This project lets you steer the class discussion in a direction pertinent to your own interests & reaction to the material. You are expected to:

(a) Relay to the class the core problem presented in the assigned reading;

(b) Connect the reading to the arguments we have covered to date;

(c) Suggest ways in which the class can discuss the assigned reading.

Be creative, take intellectual risks, and provide an analysis rather than a simple summary.

II.
Paper #1:

Writes a 5 page critique of any of the reading done to date. Do not merely summarize the author(s) position. Rather, develop your own point of view in relation or contrast to the author(s) and build your paper around that. See the Writing Guide on the next page of the syllabus for technical writing requirements.

III.
Paper #2:

Look through Studs Terkel’s book Working which is on reserve for this course in the STAC library. (You can also find a cheap paperback copy of this book in almost any mainstream bookstore or local library.) Choose 2 of the cases he presents. Read them carefully. Then write a 6-8 page paper which analyzes these cases using at least 2 theories covered in the assigned readings to date. See the Writing Guide on the next page of the syllabus for technical writing requirements.

Important Requirement: At the top of the first page of your paper, you must list exactly which cases from Working you have chosen for this paper by indicating the Book number, name of people profiled, and page numbers of their chapters.

IV.
Final Paper:

This is a student defined research paper; length: 10-15 pages. You develop the topic, and you come up with the research strategy to explore and write about it. The chief requirement is that the topic relate to the problems and meanings of work in contemporary society. The research must be your own and the analysis you present must be original. See the Writing Guide on the next page of the syllabus for technical writing requirements.

The topic statement, which must be one paragraph and submitted to me for approval by the date indicated at the start of the syllabus, will describe: (a) what you will research; (b) why it interests you; (c) how it relates to this course; & (d) how you will conduct your research (e.g. what databases you will use).

WRITING GUIDE
The most important rule to remember in writing papers is to be clear and to the point. If you read your paper aloud to yourself, you will hear whether what you have written is clear or garbled. Reread your written work a couple of times before handing it in. Any sentences or paragraphs which do not make sense to you will make even less sense to me. An excellent guide for clear writing is The Elements of Style by Strunk & White. This is a slim and inexpensive paperback available in most bookstores.

The following rules apply to all writing:

1) Plagiarism: DO NOT PLAGIARIZE. Plagiarism is a serious offense. If you use anyone else’s writing in your papers without quoting and citing them properly, you will receive an F on your paper and you may receive an F for the entire course. Academic dishonesty will not be tolerated under any circumstances in this course. 

2) Format: All papers must be typed and double-spaced. Do not use excessive margins or font sizes to extend the length of your paper. If you do, your grade will suffer.

3) Cover Page: All papers must have a cover page which contains the following: (a) paper title, (b) your name, (c) the course and section for which the paper is written, and (d) the date on which the paper is handed in. The cover page does not count toward the length of the paper.

4) Numbering: Number all pages except for the cover page.

5) Contractions: Do not use contractions. For example, instead of writing “don’t” or “haven’t” write “do not” or “have not”. Contractions are informal and do not belong in academic writing.

6) References and Citations: Any time you quote or reference work which is not your own, you must provide a full citation for that work in a footnote or endnote as well as provide a full bibliographical reference. This pertains to any printed or spoken idea or words you are using which are not your own. If you are quoting a source from the Internet, you are required to provide proof that the source is reliable (that is, show me that it is an academic or mass media source). It is your obligation to prove that any Internet site is a legitimate source of information.

For guides on formatting footnotes, endnotes, and bibliographies, go to the library and locate the citation guidelines of the Modern Language Association (MLA). You may also use The Chicago Manual of Style as a guide.

STAC Grading Standards

(Excerpted from College catalogue; emphasis added)

GRADING SYSTEM
A (94-100%)
Excellent. Indicates unusually high achievement. Students who merit A, in addition to fulfilling the minimum requirements, give evidence of the ability to work independently, read rather widely on their own initiative, organize the materials of the course in relation to its wider implications, give evidence in skill subjects of habitual errorless mastery.

B+ (87-93%)
Very good-superior. Indicates achievement demonstrably above average and an intelligent fulfillment of course requirements in a manner that approaches the excellence of the highest grade.

B (80-86%)
Good. Signifies a consistently high level of achievement and indicates that the course requirements have been fulfilled in an intelligent and above-average manner.

C+ (75-79%)
Very satisfactory. Signifies a more acceptable degree of understanding and consistent achievement than a C. Indicates that a student has mastered the basic course material, attended classes regularly, fulfilled assignments as required, and given evidence of mastery of the skills required for the course.

C (70-74%)
Satisfactory. Signifies acceptable understanding & consistent achievement of quality that satisfies the required graduation grade.

D (65-69%)
Inferior-passing. Indicates understanding and achievement below the average level expected of students and therefore warrants only minimum approval.

F

Failure. Indicates that the student’s work does not merit a passing grade.

GRADING CONVERSION CHART

STAC to Dr. Churchill
STAC




Dr. Churchill

Letter

%


Letter

%

A

94 – 100

A+

100

A

95 – 99

A – 

94

B+

87 – 93

B+

87 – 93

B

80 – 86

B

84 – 86






B – 

80 – 83

C+

75 – 79

C+

75 – 79

C

70 – 74

C

74






C –

70 – 73

D

65 – 69

D+

67 – 69





D

65 – 67

F

0 – 64


F

0 – 64*

*NOTE: 

If you hand in work which earns an F, the percentage equivalent for that F is usually 64%. If you fail to hand in an assignment, the F you receive for it has the percentage equivalent of 0%. In the latter case, the F is technically worth far less than an F for a completed assignment and will have far more damaging consequences for your overall grade. In all cases of plagiarism and cheating, an F is worth 0% and the violation is recorded in a permanent file in the office of the Vice President for Academic Affairs. Depending on the severity of the incident, you may also fail the entire course.
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